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I, Robert R. Parsons, declare and state as follows:
I am the President of Plaintiff Go Daddy Software, Inc. (“Go Daddy”). I make

this declaration of my actual knowledge, and aficr a review of documents maintained

—

by our company in the normal course of business and a review of documents on file in
this case or publicly available. If called as a witness I could testify to each of the
following facts:

1. Go Daddy is one of at least 50 ICANN-accredited dbrnain name

registrars (“Registrars™) who compete for the international business for re-registering
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domain names (“Domains™) that are expiring or otherwise being deleted by the

[S—,
(=]

VenSign Global Registry Service, a division of VeriSign, Inc., which operates the
COM and .NET registry (the “Registry”).
2. At Go Daddy, our business and market segment has been created by our
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ability to deliver products for up to 70% less than what our competition charges, and

—
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to provide a high level of scrvice in the process. Go Daddy’s reputation in the Internet

—
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business community is that of a reliable, cost-effective service provider.

S
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3. Go Daddy is the fastest growing domain name registrar and a provider of

i
~

complementary software products and services. We were founded in 1997 and our
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primary offices are located in Scottsdale, Arizona. We have approximately 300
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employees. We are successful because we provide consumers with products at low

prices and provide them with a high level of service.
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4, In February of 2003 Go Daddy began developing “DomainAlert,” which

b
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is a service that attempts to register expiring Domains for customers on a first come,

N
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first served model. We initially developed DomainAlert to reflect our mission
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statement — wc wanted to provide our customers a service that was inexpensive (our

N
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backorders are $18.95) and straightforward to usc.

b
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5. Our DomainAlert service was launched in April of 2003 and since that
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time we have generated significant revenucs from that service. We have consistently
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1] been told by customers that our low price and easy to use system makes our
DomainAlert service attractive to them and we have had success in the expiring
dbmainvnamc market (our monthly revenues for DomainAlert are over $ 100,000 per
month) as a result. In fact, we have continued to hire additional employees to meet

Implementation of the WLS will devastate our business.

2
3
4
5} the increased service demands arising out of the DomainAlert service.
o
7 6. By offering WLS to pre-sell domain names even before they expu'e.
8] VeriSign would offer a scrvice that competes with and destroys the value of

91 DomainAlert. WLS creates a single, first-come, first-served model that preempts the
10§ competitive process that currently exists. If WLS is implemented, instead of simply
11| deleting the name from the Registry as part of the Batch Delete process, VeriSign will
12 first check to determine whether a WLS subscription has been purchased for the
13 § expiring domain name. WLS is not inherently better—it simply has an advantage
141 over the rest of the businesses in the expiring domain market in that it not only
15| controls when, but also if, Domains expire.
16 7. The cfforts Go Daddy expended to develop DomainAlert will become
17} virtually worthless upon implementation of WLS. The innovation and resources that
18| have been devoted to 2 maturin g, increasingly competitive deleted domain market will
19 be destroyed by a standardized, sole-source product offered by the Registry.
20 8. Customers will be more likely to use WLS because it is offered at the
21} Registry level. If Go Daddy does not implement WLS, it is likely that Go Daddy’s
22| existing customers will leave Go Daddy and move to a Registrar that offers the WLS
23] services. Go Daddy will be required to reprogram its systems to conform with WLS,
24| and abandon its well-established DomainAlert expiring dornain name registration
25| market. |
26 9. WLS will have an immediately discernible, and material, adverse impact

27| on Go Daddy's carnings, staffing and business plans. Go Daddy's busincss costs will

HAWLSPIoadingUWR _P20HT==Paemons Decidl.a0e 3
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climb due to incrcased calls and emails to Go Daddy's customer support center. It is
likely that Go Daddy will have many contacts from customers who are concerned
about WLS implementation, are confuscd as to what impact a WLS subscription will
have on their existing domain rcgistration, or have been contacted by a person
claiming to have reserved a WLS subscription for the customer's domain name.
Because of the substantial loss of revenue to Go Daddy which will result from
discontinuing its DomainAlert program, it will be difficult to afford the staff neccssary

to handle the customer confusion and increased customer service requircd by the

A= T <IN N e Y T A

introduction of WLS. This confusion and drop in service will harm Go Daddy's

ot
o

business reputation and make it more difficult for Go Daddy to effectively market to

and maintain customers.

Implementation of WLS Is Imminent.
10.  Although VeriSign and ICANN must reach an agrcement regarding

—
N e
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certain minor details related to WLS, given the past VeriSign and [CANN

—
n

negotiations and the secrccy of their current negotiations, it is unlikely that either

[
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party will announce the progress of their negotiations until an agreement has been

reached.

e
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11.  Although the Dcpartment of Commerce has indicated that it will require

—
O

its consent for the WLS product to be implemented, there arc no meaningful ways for

N
(o]

individuals and businesses opposed to the implementation of WLS to participate in the

[
)

negotiations between the Department of Commerce and VeriSign.

N
38

12.  ICANN, in Danicl E. Halloran’s declaration, asserts that VeriSign will be

o
w

required to *“...undertake the significant technical and operational tasks of

[y
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implcmenting WLS.” (Halloran Declaration 4 14). What the declaration fails to state

N
n

1s that VeriSign has made significant efforts to have WLS established and

N
o

implemented as much as possible prior to the actual approval of WLS. For cxample,

N
~3

VeriSign has announced certain “key dates™ related to WLS iroplementation. A copy

b
00
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of the web site page announcement is attached hereto as Exhibit 1, and is incorporated
herein by reference.

13.  VeriSign stated on July 28, 2003, that the “Guidebook and SDK available
on Web site.”. The Guidebook is a technical and business guide for Registrars to assist
Registrars in implementing WLS. A copy of the Guidebook, publicly available on the
VeriSign website, is attached hereto as Exhibit 2, and is incorporated herein by
reference. SDK is a Software Developers Kit that provides the application program

interface used in programming software to allow a Registrar’s computer system to

W X0 2 O W bW N

interface or communicate with Veri Sign’s computer systcm. The VeriSign website
also states that September 24, 2003, will signal the “OT&E Launch.” This means that

e
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VeriSign and Registrars adopting WLS are planning to begin “Operational Testing &

Evaluation” to test the WLS system. Bascd on my past cxperience, this means that the

—
(O 2 &

WLS system that they will be testing starting September 24 will be almost identical to
the final WLS system.
14.  VeriSign has announced, on its website, that the “Service Launch” will

p—
(TN

be on October 27, 2003. This is a rather definite statement by VeriSign of

—
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implementation even if ICANN and VeriSign are still negotiating and the Department

—
o

of Commerce has not approved an amendment to the ICANN agreement with

Pt
O

VeriSign to implement WLS,
15.  On August 27, 2003, Network Solutions, a Registrar that is wholly

NN
—_ 0

owned by VeriSign, published a press release stating, “Network Solutions . . . today

38
3]

armounced that it is now _accepting pre-orders for its new Next Registration Rights

(8]
(V]

service. Ncxt Registration Rights is a unique new service that automatically obtains

[\
LY

the registration for a currently registered .com or .net domain name if the current

N
n

domain name holder fails to renew, or affirmativcly deletes, the domain name during

el
(=)0

the subscription period.” (emphasis added). Next Registration Rights is Network

N
~J

Solution’s business name for its WLS business. A copy of the press release, which

N
7
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was downloaded from the Yahoo.com website, is attached hercto as Exhibit 3,and is
incorporated herein by reference.
16.  Network Solutions’ press rclease also states that, “Network Solutions is

the first retail registrar to accept advanced orders for the service that is scheduled

to ‘go live’ in October 2003” (emphasis added). VeriSign has, in effect, begun
accepting WLS subscriptions that will become cffective if the WLS service is

implemented. The press release states, “Network Solutions is offering advanced

DV 3 A U bW N

orders to the public in anticipation of the ‘land rush’ that will commence on the day

the service goes live. At the time of the land rush, it is expected that members of the

o

public will attempt to obtain backorder subscriptions on as many currently registered

b oume
[aadi ]

domain names as possible.” (emphasis added),
1 declare under penalty of perjury under the laws of the United States of

Pt
N

America that the foregoing is truc and correct, and that this declaration was executed

on September 5, 2003 at Scottsdale, Anm/Z ‘ /2

Robert R. Parsons
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Wait Listing Service: VeriSign . Page 1 of 1

mwwmamw-  NAMING AND DIRECTORY SERVICES

Wait Listing Service Document
NAME STORE»
. . . i} . . Guides

ccTLD VeriSign Naming & Directory Services' Wait Listing B Name S
| Secondary Market Service will launch on Monday, October 27, 2003. Agrearmonr
! Wait Listing Service Operational Testing & Evaluation will begin September B Wait Listin
. 24, Product Gu
. RESOURCES
. FAQs Wait Listing Service (WLS) will be available in October 2003
' Get Started via the Name Store platform. The Wait Listing Service (WLS)

is a subscription-based model through which customers can

purchase a subscription to any registered .com or .net domain

name for twelve months; if the current registration ends
Demos during their subscription, the domain name will be

. Contact Us automatically registered for them.

Name Store Support

Marketing Toois
Technical Documents

Subscribers are permitted to change their subscribed domain
name up to three times during the subscription (if the current
registrant renews, the subscriber may choose another domain
name without charge). :

Features:

Domain Registration Exchange

Optional Auto-Renew

Single subscription per domain

Online activity reporting (detailed and summary)
Name Store EPP implementation

Name Store customer & technical support.

| Key Dates

. » July 28, 2003: Guidebook and SDK available on Web

. site.
~ » September 24, 2003: OT&E Launch
. » October 27, 2003: Service Launch

For registrars yet to implement Name Store it is recommended
that the SDK be downloaded as soon as possible after
availability on July 28 in preparation for OT&E.

For more information regarding the upcoming Wait Listing
Service send an e-mail to wis@verisign.com. For assistance
with the Name Store merchant agreement please contact your
account representative or Customer Service.

© 1995-2003 VeriSign, Inc. All Rights Reserved.
Legal Notices | Privacy | Repository

PARSONS EXHIBIT 1
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Wait Listing Service Program
(WLS)
Product Guidebook

July 28, 2003 Version 1.0

VeriSign Naming and Directory Services Proprietary Infq

This document is the property of VeriSign Naming and Directory S ,
be used by recipient only for the purpose for which it was transmitte&a

be returned upon request or when no longer needed by recipient. It/ mé
copied or communicated without the prior written consent of VeriSign Na
and Directory Services.

Name Store WLS Product Guide Book Page 1 of 32
V1.0 7/28/2003
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COPYRIGHT NOTIFICATION

Copyright ® 2002 VeriSign Inc. All rights reserved.

reader any license to make, use, or sell equipment or products constructed in accordance with this
document. Finally, all rights and privileges related to any intellectuat property right described in this
document are vested in the patent, trademark, or service mark owner, and no other person may exercise
such rights without express permission, authority, or license secured from the patent, trademark, or service
mark owner,

VeriSign Inc. reserves the fight to make changes to any information herein without further notice.

mark owner.

This publication was created using Microsoft® Word 2000 for Windows™ by Microsoft Corporation.
Microsoft is a registered trademark and Windows is a trademark of Microsoft Corporation.

VeriSign® Naming and Directory Services
21345 Ridgetop Circle

Dulles, VA 20166-6503

E-mail: info@verisign-grs.com
Intermet: http:/iww.verisign.com/nds

Name Store WLS Product Guide Book Page 2 of 32
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secondary naming services by allowing customers of Name Store registrars to subscribe to a
waitlist for a specific domain name that is currently registered. If and when the domain name
becomes available for registration during the WLS subscription term, the WLS service will register
that domain name subject to certain terms and conditions.

ICANN accredited registrars will be able to offer WLS for .com and .net domain names through
the VNDS NameStore platform.

Features and Benefits
The following are examples of benefits customers can enjoy through the various WLS features.
o A single subscription shall be required for each domain name registration. The WLS

WLS subscription.

o  WLS subscribers may exchange the domain name covered by their subscription for
another up to three (3) times during a 12-month subscription. This feature is valuable should
the incumbent registrant renew the domain name registration or i the domain name
registration otherwise is not made available for registration.

o If the subscriber wishes to continue holding a subscription for a name that will not expire
during the term of the WLS subscription, they will have the option to renew their subscription
automatically. The optional renewal can be chosen at any time during subscription.

Offered though the NameStore EPP platform, registrars can launch the WLS service with relative
ease while enjoying the same benefits provided for all NameStore products including;

©  24/7 customer and technical support

o Asingle credit account.

o Utilize the existing NameStore EPP connection (WLS SDK)

© Activity reporting (detailed & summary, daily, weekly & monthly) available via FTP.

o Wholesale price is US $24 per 12-month subscription. Price is subject to change.

Becoming a WLS Provider

Getting started as a WLS Provider is easy but worthy of forward planning. The first step is to sign
up for the Name Store service. Secondly, you may not want to wait to start implementing the

Sign and return VNDS Name Store Merchant
1.0 Agreement, Registrar
Download SDK with the Programmers Guide and
Product Guidebook from Web site to begin

preparation for OT&E and agree to SDK Software

2.0 License Agreement. Registrar
[ 3.0 Acquire VeriSign 128 bit Global Certificate * Registrar
Name Store WLS Product Guide Book ) Page 4 of 32
V1.0 7/28/2003
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Receive user name and password for Operational | VNDS Registry .
1 4.3 Test & Evaluation (OT&E). Customer Affairs

sk ‘
Conduct development and testing in OTE

Perform

e By )

Q environment, Registrar
Modify limits on Channel Partner deposit account
and modify letter of credit, performance bond, or
g cash deposit for Name Store products. Registrar
L Confirm with VNDS Registry Customer Affairs that ‘
-3 contractual and financial obligations are fuffilled. Registrar
Contact Customer Affairs at cao@verisign.com to
request user name and password for production
a environment. Registrar
M Begin providing Wait List Services. Registrar

* The VeriSign 128 bit Global Certificate (Secure Site Pro) will be necessary to establish a
connection with the VeriSign Name Store:

URL: http://www.verisi n.com/, roducts/site/secure/index.htmi

This is the only certificate that will work with the Name Store Platform. Other 128 bit certificates
will not work.

WLS Data Fields, Business Rules and Use Cases

Below is a description of processes and commands available to WLS providers. Included under
each action is a set of business rules for each action, a list of database fields that will be required
and returned, EPP use cases and a flow chart that will step through the action. Usge case and
flow charts are illustrative only and are not intended to be exhaustive.

The LOGIN command applies when using EPP or the WLS Administrative Tool (There is additional
information about the Administrative Tool later in this document). Logon Name and Password must be
provided. WLS Logon Name and Password are provided to the registrar during the final step of becoming
a WLS Provider — (Refer to the Agreements and Access table above).

Business Rules:
® Registrar status in Name Store that user is associated to must be ACTIVE.

Data Fields:
1. Registrar Logon Name (mandatory)
2, Password (mandatory)
Fields that will be provided via LOGIN command success response:
1. Results code
Fields that will be provided via LOGIN command failed response:
1. Results code

Name Store WLS Product Guide Book Page 5 of 32
V1.0 7/28/2003
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2. Error message

The LOGOUT command applies when using EPP or the WLS Administrative Tool,

Business Rules:
¢ This command can only be performed if registrar is logged in to WLS system.

'Data Fields:
There are no required data fields.
Fields that will be provided via LOGOUT command success response:
1. Results code
Fields that will be provided via LOGOUT command failed response:
1. Results code
2. Error message

Subscription Pracess Overview

The following is a step-by step overview of the entire purchase process for WLS subscriptions.

1. Registrar receives request, from a prospective registrant, to register a .com or -net domain
name.

Registrar sends a RRP CHECK command to SRS,

Registrar receives a RRP CHECK response from SRS, that the domain name is not
available for registration.

4. Registrar sends a notification to the prospective registrant that the requested domain name
is not available in SRS and asks registrant if they would like to check availability with the
WLS service for subscription to that domain name.

5. Registrar receives response, from registrant, that they would like to subscribe to the WLS
service for that domain name,

6. Registrar sends an EPP CHECK command to the Name Store WLS system.

Registrar receives an Epp CHECK response, from the NS WLS system, that no WLS
subscription exists for the domain name.

8. Registrar notifies registrant that the WLS subscription is availabie and confirms they 1t
to place the order.

9. Registrar sends an EPP CREATE command to the Name Store WLS system.

10. WLS system runs data validation, business rule and available credit checks on request and
no errors are detected.

11. WLS system sends a successful EPP CREATE response to registrar.

Name Store WLS Product Guide Book Page 6 of 32
V1.0 7/28/2003
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The WLS service is first come, first served with a limit of one subscription per registered domain
name. The CHECK command will determine whether a subscription is available for arequested
registered domain name or already taken.

Business Rules:

¢ Domain Name is required.
¢ Only one Domain Name per check command.

Data Fields:
vData that must be provided via CHECK command request:
1. Domain Name (mandatory)
Fields that will be provided CHECK command success response:
1. - Results code identifying if subscription is Available or Not Available
Fields that will be provided via CHECK command failed response:
1. Results code
2. Error message

Use Case:
Preconditions:

1. Registrar has run a CHECK command in SRS and domain is not available for
registration

2. Registrar has asked registrant if they are interested inaWwLs subscription.
2. Registrar has logged into WLS system via Name Store gateway.

Steps:

1. Registrar submits domain name via EPP CHECK command.

2. WLS system checks WLS database for existing subscription.

3. NoWwLS subscription exists.
4

enforced at creation that do not allow registrar to obtain subscription - refer Service
Restrictions below) (End transaction).

Exceptions:
3. WLS subscription exists.

3a. WLS system sends EPP CHECK response to Registrar with message that name is
not available for subscription (End transaction).

4. Data submitted failed business rule or format requirements or internal system error
occurred.

4a. WLS system sends failed EPP CHECK response to Registrar with message that
data failed format or business rule checks or system error occurred (End
transaction).

Name Store WLS Product Guide Book Page 7 of 32
V1.0 7/28/2003
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WLS Checks

Registrar has run

SRS CHECK 4 Registrar submits
command and Customer requests WLS Rzg‘lgﬁ;nhis&m domain name via
domain name is not Subscription WLS system WLS CHECK
available for

registration

wLs
Subscription
exists?

Because this diagram lustrates general process flows, k fmay not correspornd precisely to use case.
Sea Business Rules and Data Fields sections for compiets detadls.

Name Store WLS Product Guide Book Page 8 of 32
V1.0

7/28/2003
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ane it has been established that the domain registration that a prospective customer is seeking
Is already registered and a WLS subscription is availabie, a subscription may be requested by
transmitting the CREATE command will generate that subscription.

Business Rules:
+ - Domain name must be provided.

+ Registrar must have enough funds in Name Store Name Store Channel Partner
Account to cover subscription fee. '

* AWLS Subscription cannot already exist.

* AWLS Subscription for a domain name that is on registry and/or registrar Lock or Holg
status may be placed.

¢ WLS subscription requests submitted by the current registrar of record for the domain
name while the domain name is in the Auto-Renew grace period, Redemption grace
period, Pending Restore Period or Pending Delete period will be disallowed. (refer
Service Restrictions)

¢ Subscription cannot be for an International Domain Name (IDN).

Data Fields:

Data that must be provided via CREATE command request:
1. A Domain Name is required.

2. Reference ID required.

3. AutoRenew Flag {optional flag that defines if the subscription should be
automatically renewed at expiration)

3. Subscription period is optional for this initial release.

Fields that will be provided via CREATE command Success response:
1. Results code

2. Domain Name
3. Reference ID
4. Subscription ID (server assigned D)
5. Created Date {date subscription created)
6. Expiration Date (date subscription will expire, one year from created date)
7. Exchange Count (number of remaining times the domain name may be changed to
new domain)
AutoRenew Flag (if set to true, will autorenew subscription)
Registration Period
Name Store WLS Product Guide Book Page 9 of 32
V1.0 7/28/2003

PARSONS EXHIBIT 2
16



Fields that will be provided via CREATE command Failed response:
1. Results code
2. Error message

Data Format Business Rules:
1. Domain Name required.

2. Domain name must ba in valid ASCHI domain name format for .com and .net
domains.

3. Domain name must be greater than 2 characters (e.g., a.com or fm.com not
allowed).

4. Reference ID required.
Reference ID may be a duplicate.

6. Reference ID must be in valid format (equal to or less than 100 characters in length
and contains no white space).

7. Auto-Renew Flag optional (default to False if not provided).
8.  Registration Period is fixed to 1 year for this release.

Use Case:
Preconditions:

1. Registrar has run a RRP CHECK command in SRS and domain is not available for
registration.

2. Registrar has asked registrant is interested in a WLS subscription

Registrar has run a EPP CHECK command in the WLS system and WLS subscription is
available for that domain name.

4. Registrar has logged into WLS system.

Steps:

1. Registrar submits domain name via EPP CREATE command.
2. WLS system checks WLS database for existing subscription.
3. NowLs subscription exists.
4

WLS system checks the Channel Partner Account and confirms that enough funds
are available.

5. WLS system checks data submitted and confirms that data passed format and
business rules check.

6. WLS system:
1. Debits registrars available credit for amount of WLS subscription.

2. ' Saves data and sends successful EPP CREATE command response to
registrar (End transaction).

Exceptions:
3. WLS subscription already exists.

3a. WLS system sends failed EPP CREATE response to Registrar with message that
name is not available for subscription {End transaction).

Name Store WLS Product Guide Book Page 10 of 32
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4. Registrar's Name Store available credit

4a. WLS system sends failed EPP CREATE res
nt funds to ¢

registrar does not have sufficie

transaction).
5.
occurred.
5a. WLS system sends fail

data failed format or b
transaction).

ed EPP CREATE response to Re
usiness rule checks or system erri

is not enough to cover subscription fee.

ponse to Registrar with message that
over cost of subscription (End

Data submitted failed business rule or format requirements or internai system error

gistrar with message that
or occurred (End

WLS Creates

Registrar has run
SRS CHECK
command and
damain name is
not avaitable for
registration

Customer has Registrar has
fequesisd WLS

Subscription

loggad onta Name
Stors WLS systam

Registrar has run
WLS CHECK
command and

domain name Is

avaiable for WLS
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Should an existing WLS subscription require deleting this command can be performed as follows,

Business Rules:

¢ Domain name or Subscription ID must be provided and must match a domain name
or subscription ID in the database for the registrar provided.

¢ Only the registrar that Created subscription can delete a WLS Subscription.

+ No refunds or substitute services will be provided for subscriptions that are
terminated through the delete command.

# No other transaction can be in progress (e.g. subscription being fulfilleq).

Data Fields:

Data that must be provided via DELETE command request:

1. Domain Name (required if subscription 1D is not provided)
OR

2. Subscription ID (required if domain name is not provided)

Fields that will be provided via DELETE command success response:
1. Results code

Fields that will be provided via DELETE command failed response:

1. Results code

2. Error message

Use Case:
Preconditions:
1. Registrar has created a WLS subscription for the domain.
2. Registrar has logged into WLS system.
Steps:
1. Registrar submits domain name via EPP DELETE command.
2. WLS system checks WLS database and finds existing subscription.

3. WLS system checks data submitted and confirms that data complies with accepted
format and business rules check.

4. WLS system sends successful EPP DELETE command response to registrar (End
transaction).

Exceptions:
2. WLS subscription does not exist,

2a. WLS system sends failed EPP DELETE response to Registrar with message that no
subscription exists for this domain (End transaction).

Name Store WLS Product Guide Book Page 12 of 32
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3. Data submitted failed business rule or format requirements or internal system error
occurred.

3a. WLS system sends failed EPP DELETE response to Registrar with message that

data failed format or business rule checks or system error occurred (End
transaction).

WLS Deletes

Registrar has . Registrar submits
c:g(ad wLS \ Registrar "‘:s domain nama via
Subscription for the 09ged on to Nama WLS DELETE

domain name Store WLS system command

' WLS sands rasponse
WLS checks for (o registrar with
existing Subscription NO message that
Subscription does nat
axist
YES
WLS sends raspornse
Data fields and to registrar with
W:fdc:::kin:’: t:ﬁ;lds > business nies NO message that data End
comect? fialds or business
rules failed
!
WLS sends
successful DELETE
command response
1o registrar
Bacause this diagram Hlustrates general procass flows, it may not comespond pracisoly to use case.
See Business Rules and Data Fields sections for complate datails,
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INFO (STATUS & PORTFOLIO
The INFO command is used to retrieve information regarding existing subscriptions. There are
two methods of retrieval:
1. STATUS sub-command will return information on one WLS subscription

2. PORTFOLIO sub-command will return for ail WLS subscriptions with a specified
Reference ID.

Business Rules:

¢ Oneof the two sub-commands must be provided, either STATUS or PORTFOLIO.

¢ If STATUS sub-command selected, Domain name or Subscription ID must be provided.
¢ Subscription must exist for domain name or for subscription ID.
*

Only the registrar that created the WLS Subscription can retrieve the INFO on a
subscription.

If PORTFOLIO sub-command selected, maximum number of WLS subscriptions that will
be returned is 1000.

¢ Although information provided in response to status and portfolio commands are
believed to be correct, it is not guaranteed. .

*

Data Fields:
Data that must be provided via INFO command request:
1. Status sub-command
a) Domain Name {mandatory is subscription ID is not provided)
OR
b) Subscription 1D (maf\datory if domain name is not provided)
2. Portfolio sub-command
a) Reference ID (mandatory)
Fields that will be provided via INFO command success response

1. Results Code

2. Domain Name

3. Reference ID

4. Subscription ID (server assigned ID)

5. Created Date (date subscription created)

6. Expiration Date (date subscription will expire, one year from created date)

7. Exchange Count {number of remaining times the domain name may be changed to
new domain)

8. AutoRenew Flag (if set to true, will autorenew subscription)

9.  Updated Date (date subscription was last updated)

10. Registration Period (optional field in EPP schema. In this release this field will not
be returned)

Name Store WLS Product Guide Book Page 14 of 32
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Fields that will be provided via INFO command failed response:
1. Results code
2. Error Message

Use Case:
Preconditions:
1. Registrar has created a WLS subscription for the domain(s).
2. Registrar has logged into WLS system.
Steps:

1. Registrar submits one of two types of INFO sub-commands via EPP INFO
command:

1-1. Status sub-command (inciudes domain name or subscription ID)
1-2. Portfolio sub-command (includes just reference D)

2. WLS system checks WLS database and finds existing subscription(s) (Note: muttiple
subscriptions may be returned if registrar selects Portfalio sub-command. Maximum
returned will be 1000).

3. WLS system checks data submitted and confirms that data passed format and business
rules check.

4. - WLS system sends successful EPP INFO command response to registrar with
applicable subscription data (End transaction).

Exceptions:
2. WLS subscription does not exist.

2a. WLS system sends failed EPP INFO response to Registrar with message that no
subscription exists for this domain (End transaction).

3. Data submitted failed business rule or format requirements or internal system error
occurred.

3a. WLS system sends failed EPP INFO response to Registrar with message that data
failed format or business rule checks or system error occurred (End transaction).

me Store WLS Product Guide Book Page 15 of 32
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WLS Infos (Status & Portfolio)
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B this diag, il general p flows, it may not Cofrespond precisely to use case.
Sae Business Rules and Data Fiskis sections for complete details.
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UPDATE ( MODIFY)

Auto-renewal is an optional feature that can be turned on or off at any time during the
subscription period. If turned on, the WLS subscription will be renewed at the end of the
subscription period. The foliowing outlines how to make this change using the UPDATE
command and MODIFY sub-command

Business Rules:

. ¢ Domain name or Subscription ID must be provided and must match a domain name or
subscription ID in database for the registrar provided.

Reference ID may be provided with Subscription ID, and if provided must match a
reference ID/subscription 1D pair in the database for the registrar provided.

Auto-renew flag must be valid (true or false).
Registrar status must be set to ACTIVE.

Only the registrar that created subscription can change renew flag on that subscription.
Auto-renewal subscriptions shall be for a period matching the current subscription,

Registrar must have enough funds in Name Store Channe! Partner Account to cover
subscription fee time of auto-renewal.

*

* ¢+ 0 0

NOTE: If the Auto-Renew flag is set to True it must be changed via the MODIFY sub-
command in order to deactivate tha auto-renew functionality. If the flag remains True the
subscription will continue to auto-renew each year.

Data Fields:
Data that must be provided via EPP UPDATE command (MODIFY sub-command) request:

1. Domain Name {mandatory is subscription ID is not provided)
OR
2. Subscription ID (mandatory if domain name is not provided)
AND
1. Reference ID (optional)
2. Auto-Renew Flag
Fields that will be provided via UPDATE command success response:
1.Results code
Fields that will be provided via UPDATE command failed response:
1. Results code
2. Eror message

Name Store WLS Product Guide Book Page 17 of 32
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Use Case:
Preconditions:

1. Registrar has created a WLS subscription for the domain.
2. Registrar has logged into the WLS system.
Steps:

1. Registrar submits domain name (or subscription 1D and reference ID) and auto-renew
flag via EPP UPDATE command (MODIFY sub-command).

2.  WLS system checks the WLS database and finds existing subscriptibn.

WLS system checks data submitted and confirms that data passed format and business rules
check.

4. WLS system saves data and sends successful EPP RENEW command response to
registrar with applicable subscription data (End transaction),

Exceptions:
2. WLS subscription does not exist.

2a. WLS system sends failed EPP RENEW response to Registrar with message that no
subscription exists for this domain (End transaction).

3. . Data submitted failed business rule or format requirements or internal system error
occurred.

3a. WLS system sends failed EPP RENEW response to Registrar with message that data
failed format or business rule checks or system error occurred (End transaction).
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WLS Updates (Modify)
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Because this diagram ilustrates general process flows, it may not comrespond precisely to use case.
See Business Rules and Data Flalds ssctions for complata details,
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UDPATE (CLEAR & POPULATE fo Exchanges

Business Rules:
¢ Must provide two (2) sub-commands CLEAR & POPULATE.

¢+ CLEAR sub-command, domain name or subscription 1D must be provided and must
match domain name or subscription ID in database for registrar provided.

¢ CLEAR sub-command, and domain name field may not be blank in database.

¢ POPULATE sub-command, new domain name and Subscription ID must be provided
and subscription ID must match subscription ID in database for registrar provided.

¢ CLEAR sub-command, subscription must have at least one exchange credit.
¢ Only the registrar that created subscription can update subscription.

+  WLS subscription requests submitted by the current registrar of record for the domain
name while the domain name is in the Auto-Renew grace period, Redemption grace
period, Pending Restore Period or Pending Delete period will be disallowed.

¢ There are no grace periods for exchanges.
4+ Note: Exchange count does not apply if registrar is requesting a Modify sub-commang.

~ Data Fields:
Data that must be provided via INFO command request:
1. CLEAR sub-command
a) Domain Name (mandatory if subscription 1D not provided)
OR
b) Subscription ID (mandatory if Domain Name not provided)
2. POPULATE sub-command
a) New Domain Name (mandatory)
b) Subscription ID (mandatory)
Fields that will be provided via UPDATE command success response:
1. Results code
Fields that will be provided via UPDATE command failed response:
1. Resuits code
2. Error meésage

Name Store WLS Product Guide Book Page 20 of 32
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Use Case:

Preconditions:
1. Registrar has created a WLS subscription for the domain.
2. Registrar has logged into WLS system.

3. Registrar has used the CHECK command to confirm availability of the new domain
nName within the WLS system .

Steps:
1. Registrar submits one of three types of UPDATE sub-commands via EPP UPDATE
command:

1-1 Clear sub-command (includes domain name)

1-2 Populate sub-command (includes new domain name, subscription ID
and optional reference D)

1-3 Modify sub-command (includes domain name (or subscription ID and
optional reference ID) and new reference ID)

WLS system checks waitlist database and finds existing subscription,

WLS system checks data submitted and confirms that data Passed format and business rules
check.

4.  If registrar submits Clear sub-command:

4-1 WLS system removes the domain name from the subscription and sends
Successful EPP UPDATE command response to registrar (End
transaction).

5.  If registrar submits Populate sub-command:

5-1 WLS system adds the domain name to the subscription, decrements the exchange
count by 1, and sends successful EPP UPDATE command response to registrar
{End transaction).
6.  If registrar submits Moadify sub-command:

6-1 WLS system changes the reference ID on the subscription and sends
successful EPP UPDATE command response to registrar (End transaction).

Exceptions:
2. WLS subscription does not exist.

2a. WLS system sends failed EPP UPDATE response to Registrar with message that no
subscription exists for this domain (End transaction).

3. Data submitted failed business rule or format requirements or internal system error
accurred,
3a. WLS system sends failed EPP UPDATE response to Registrar with rnessage that

data failed format or business rule checks or system error occurred (End
transaction).

4-1 Registrar submits Clear sub-command.

4-1a WLS system sends failed EPP UPDATE (CLEAR) response to Registrar with
message explaining why command failed (End transaction).

5-1 Registrar submits Populate sub-command.
5-1aWLS system sends failed EPP UPDATE (POPLULATE) response to Registrar with

message explaining why command failed (End transaction).

Name Store WLS Product Guide Book Page 21 of 32
V1.0 7/28/2003

28 PARSONS EXHIBIT 2



WLS Updates for Exchange (Clear & Populate)
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Polling (REQ & ACK

Name Store messages for other products and WLS fulfillment messages are placed in the Poll
queue via the Poll Message Queue batch process. These messages are retrieved using a two-
step process:
1. REQ (Request) receipt of the next message in the poll queue
2. ACK (Acknowledge) receipt of the message and makes next message available for
request

Business Rules:

¢ Must select one of two sub-commands, REQ or ACK
& IfACK (Acknowledge) sub-command, message ID must be provided

Data Fields:
Data that must be provided via POLL command request:
1. REQ (request) sub-command
2. ACK (acknowledge) sub-command
a) Message ID (mandatory)
List of the data that will be provided via a successful EPP POLL Req. command response:
1. Results code (EPP code)
2. Message Count (number of messages in queue)

3. Message ID and Message Description (unique 1D for each message, description is
optional)

4. Message Details
a) Response Code
b) Response Description
¢) Domain Name

d) Transaction Date (if fulfiliment was successful, date will be domain registration
creation date. Otherwise, it will bé the date the fulfiltment transaction failed).

e) Reference ID
f)  Subscription ID
Data that will be provided via a failed EPP POLL REQ command response:
1. Results code
2. Error message
Data that will be provided via a successful EPP POLL ACK command response:
1. Results code
2. Message Count
3. Message iD and Message Description
Data that will be provided via a failed EPP POLL ACK command response:
1. Results code
2. Error message
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Use Case:
Preconditions:

1.

2
3,

Poll queue has been created for the registrar in Name Store system (this is part of
the initial set up of the registrar in Name Store).

Registrar has created a WLS subscription for the domain.

-Registrar has logged into the WLS system.

Steps:

1.

Registrar submits a POLL command with one of the following two POLL sub-
commands via EPP POLL command:

1-1 REQ. (request the next message in the queue) sub-command

1-2 Ack. (acknowledge receipt of message, makes next message available
to request) sub-command (includes message D)

WLS system checks data submitted and confirms that data passed format and business rules
check.

If registrar submits REQ. sub-command to WLS system:

3-1 WLS system sends successful EPP POLL command response to
registrar with the number of messages in the queue, the first message in
the message queue and its. message ID.

32 Registrar receives the POLL response (End transaction).

If registrar sends a POLL ACK sub-command to WLS system with the message ID
of a message that has been previously received.

4-1 WLS system deletes acknowledged message.

4-2 WLS system sends successful POLL response with the adjusted number
of messages now in the queue. (End transaction)

Exceptions:

2.

Data submitted failed business rule or format requirements or system error occurred.

2a. WLS system sends failed EPP POLL response to registrar with message that data

failed format or business rufe checks or system error occurred (End transaction),

3-1 POLL request failed
3-1aWLS system sends failed EPP POLL respanse to registrar with message explaining

why command failed (End transaction).

4-2 POLL acknowledgement failed
4-2aWLS system sends failed EPP POLL response to registrar with message explaining

why command failed (End transaction).

7/28/2003
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WLS Polling
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See Business Rules and Data Fialds sections for completa details.
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Business Rules:

¢ Registrars are required to update their Whois service with appropriate registration data
when a registration is created through the WLS Service.

¢ The update of registry Whois will occur as it narmally does when a domain is registered.

¢ WLS Subscription data should not be included in either Whois.

_—

Business Rules:
4 Registrar must have an Active Name Store Channel Partner Account with VeriSign

¢ Each WLS transaction will be debited from the Name Store Channel Partner Account.
¢ Domain Registration fees will be debited from the .com/.net Account.

¢ Registrars shall receive a monthly invoice listing the total quantity of WLS billabie
transactions and will use the information provided in the invoice to reconcile against their

system.

¢ Registrar must replenish their Name Store Channei Partner Account based on the
information provided in the monthly invoice.

WLS Registrar Administrative Tool

This Web-based tool provides views into the data stored in the WLS subscription database and
allows users, with the appropriate privilege level, to manage subscriptions. The WLS Admin tool
Is available by logging onto the WLS web tool URL.

Registrars may perform the following functions:
1. Login

Logout

Check

Create

Delete

Info

Update (Modify)

Update (Clear & Populate)

PN O A e

VNDS CSR Administrative Tool
The web-based tool is available to VNDS customer service representatives with the appropriate
privilege levels to perform administrative functionality on behalf of the registrars. This tool is used
Name Store WLS Product Guide Book Page 26 of 32
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by the VNDS Customer Service Representative should the registrar have trouble performing any
of the activities described in the proceeding section.

Registration Fulfillment

Upon deletion of the domain name registration covered by a wLS subscription, the WLS system
will automaticaily register that domain name to the WLS subscriber per the normal SRS domain
name registration process. The WLS registrar will become the domain name registrar of record

and their .com/.net account will be debited $6USD,
Service Restrictions '

From the date of deletion request prior to expiration this “blackout period” covers a period of 35
days from deletion (30days RGP & 5 days pending delete). For deletion requests that occur
after expiration this covers a period of up to 80 days from expiration (45 days AR Grace Period
plus 30 days Redemption Grace Period plus 5 days pending delete).

Registrant Notification

The Registrar of Record will be requested to notify the current registrant promptly after a WLS
subscription covering the registrant's domain name has been placed.

To assist registrars VNDS will provide a daily list of WLS subscriptions sent via FTP report to the
registrar of record for notification to be forwarded to the registrant.

If the registrar of record elects not to notify their registrant, the WLS registrar will be required to
do so. To assist registrars with identifying those registrants they need to notify VNDS will post to

The WLS registrar is required to identify WLS subscriptions placed on domain names where the
registrar of record is listed as non-participating (has chosen not to noftify their registrants of WLS
subscriptions). For those names the WLS registrar must identify the registrant contact details and
forward notification. Notification can be written or via email.

Active Status

The Registrar must have an active status with both the Name Store and WLS services to perform
these activities. -

_—

All reports are available via FTP server. Reports are formatted as a colon delimited text file and
sorted on Transdate in ascending order. Reports capture and report subscription activity as
backorders.

Daily Transaction Detail Report
FREQUENCY: Report runs daily.
RETENTION: Daily reports stored on FTP for one week.
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INPUTS: All transactions that occurred on the previous day.

OUTPUTS:
HEADER: Start date 10.10.2001.00.00.00 End date 10.10.2001.23.59.59:Registramame
FIELD ‘
DESCRIPTIONS:
Field Name Description
Transactionid This number uniquely identifies a transaction
Referenceid The Referenceid is a value set by a Registrar (alpha numeric)
Subid Unique ID for each subscription ‘
Transdate Dateftime the transaction took place: MM.DD.YYYY HH.MN.SS
Action Transaction description
Response The response code give for the transaction, this maps to the
EPP return codes
Domainname The domain name
RegistrarTextName The full name of the registrar
Price The wholesale subscription price charged to the registrar

(if applicable, some transactions are not billable and
value may be 0. Also, does not reflect subscription
fulfillment/dormain registration fee

EXAMPLE QUTPUT:
Adding a waitiist subscription:
1:02312:10:10.02.2001 17.23.30:ADD-BACKORDER:SUCCESS:test.com:ACMEREGISTRAR:24.00

Setting the auto renewal flag to yes:
1:02313:10:10.02.2001 17.23.30:ADD-AUTORENEWAL:SUCCESS:test.com:AC:MEREGISTRAR:O

Subscription fulfilling:
1:02314:10:11.02.2002 17.23.30:DOMAIN Aquired:SUCCESS:test.com:ACMEREGISTRAR:O

Exchanged domain name {note nothing distinguishes using an exchange credit):
1:02315:1:10.02.2001 17.23.30:CLEAR-BACKORDER:SUCCESS:test.com:ACMEREGISTRAR:O
1:02316:1:10.02.2001 17.23.51:REPOPULATE-BACKORDER:Success:match.com:ACMEREGISTRAR:O

Unsuccessful add of a waitlist subscription:
+ 1:02317:10:10.02.2001 17.23.50:ADD—BACKORDER:FAlL domain name exists:match.com:ACMEREGISTRAR:O
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Daily/ WeeklyIMonthly Summary Report

PURPOSE: This report is designed to roll up the daily, weekly, monthiy transaction data, giving you
an overview of the number of each type of transaction and the total cost associated to
each transaction type.

FREQUENCY: Daily - for previous day
Weekly - on Monday for previous Monday through Sunday
Monthly - on 1st of month for previous month’
RETENTTION: Daily reports stored on FTP for one week.
: Weekly reports stored on FTP for one month.
Monthly reports stored on FTP for 90 days.

INPUTS: The report runs for all transactions that occurred during the previous day, week and month.
OUTPUTS:
HEADER: Start date 10.10.2001.00.00.00 End date 10.1 0.2001.23.59.59:Registramame
FIELD
DESCRIPTIONS:
Field Name Description
Begin Date The begin date of the report MM.DD.YYYY.HH.MN.SS
End Date The ending date of the report MM.DD.YYYY.HH.MN.SS
Action Describes what transaction took place
Count Total number of the specific type of transaction
Dallar Amount Total dollar amount for each billable transaction in US dollars

EXAMPLE OQUTPUT:

New
10.10.2001.00.00.00:10.10.2001 .23.59.59:NEW-BACKORDER:ZOO:100<00.00

Delete
10.10.2001 .00.00.00:10.10.2001.23.59.59:DEL-BACKORDER:2:O

Backorders Fulfilled (Domaln Registrations)
10.10.2001 .00.00.00:10.10.2001 .23.59.59:RIPEND-BACKORDER: 10:0

Currently Open
00.00.0000.00.00.00:10.10.2001.23.59.59:CURRENTLY OPEN BACKORDER:4000:105100

Del- AutoRenewal (subscriptions that have been changed to NO auto renew)
10.10.2001.00.00.00:10.10.2001 -23.59.59:DEL-AUTORENEWALS:10:0
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New-AutoRenewal (subscriptions that have been changed to auto renew)
10.10.2001.00.00.00:10.10.2001.23.59.59:NEW-AUTORENEWAL:100:0 :

Monthiy Subscription Snapshot Report

PURPOSE:

FREQUENCY:
RETENTION:

INPUTS:
QUTPUTS:
HEADER:
FIELD

Report runs monthly (1st of month) and current through the report run time.
Monthly reports stored on FTF for 90 days.

All current subscriptions as of the running of the report.

Start date 10.01.2001.00.00.00 End date 10.31.2001.23.59.59

DESCRIPTIONS:

Field Name Description

Transdate The date the subscription was created: MM.DD.YYYY HH.MN.SS

Domainname The domain name. If null then this is a subscription in process of
being exchanged

Expirationdate The date the back order wiil expire if not auto-renewed or
fulfilled (i.e., registered)

Autorenewal Shows if the auto renewal flag is set 0-no 1-yes

Exchangecredits The number of exchange credits still available

Referenceid The Reference id the registrar assigns to their customer

Subid The unique id created by waitlist system for each subscription

Lastupdated ‘ The most recent date a change occurred on the subscription

EXAMPLE OUTPUT:
05.10.2001 .22.00.02:mydomainname.com:05.1 0.2002:1:0:cust_id:1:06.11 .2001
05.10.2001.22.01 .03:yourdomainname.com:05.10.2002:1:1 ‘cust_id2:1:05.10.2001

Name Store WLS Product Guide Book ‘ " Page 30 of 32

V1.0

7/28/2003
37 PARSONS EXHIBIT 2



Frequently Asked Q uestions

a. 1‘m an ICANN accredited registrar and interested in WLS, but ! have not interfaced with the
NameStore in the past — will f need to do so in order to offer WL.S?

A Yes. Name Store is the VNDS platform for all new services simplifying the connection
for registrars into a single EPP interface. WLS will be available only through the Name
Store platform. Once you have signed up for Name Store, launch of WLS and other
products offered through Name Store Is streamlined. Contact your sale representative
for further details.

b. Ifl decline to sign-up to offer WLS subscriptions, will | receive updates or reports on WLS
subscriptions and how will | receive them?

A A feature of WLS is to notify existing registrants when a WLS subscription has been
placed on their existing domain name registration. Al {CANN acéredited registrars will
receive a daily report posted to their FTP server listing domain names for which they

Prior to launch of the WLS service all ICANN accredited registrars will be given the
choice whether they wish to participate by notifying their registrants. If you choose not
to participate the WLS registrar placing the subscription will be required to notify your
registrants.

C. Is there a cost associated with my receliving data on WLS Subscriptions?
A No. The daity report will be posted to your FTP server at no cost.

d. s it guaranteed that a customer will receive a registration if the current registration
expiration date is within the period of the WLS subscription?

A No. Expiration of a registration does not guarantee the domain name will be registered
to the WLS subscriber. It is the choice of the current registrant to delete the domain
name registration making it available for the WLS subscriber. If the current registrant
elects to continue their domain name registration the WLS subscriber can either
change the subscription and try for another domain name (up to 3 times during a single
subscription at no additional cost) or elect for the optional auto-renewal to continue
their subscription with the same domain name for another 12 months.

If the current registrant elects to delete their registration the WLS service will
automatically register the domain for the WLS registrar to their subscriber.

€. Isthere a grace period on WLS subscriptions in the event that Mmust customer changes
their mind?

A The choice for auto-renewal is the subscribers and can be changed at any time during
the subscription, but once the subscription auto-renews at the end of the subscription
period there is no grace period. WLS has no create (add) grace period.

f. Wili the registrar price for WLS subscriptions drop over time as did RGP renewals? Why
not?

A The circumstances under which the price of RGP renewals was reduced were unique
to RGP. There are no plans to change the price of WLS subscriptions.

Name Store WLS Product Guide Book Page 31 of 32
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g.  Will all registrars have visibility to which names have a WLS subscription on them (sort of
like a WHOIS)? Question relates to WLS type services offered by other registrars -- this
way they would know which their customers will NOT be able to get,

A The best chance & customer has to secure g currently registered domain name is to
subscribe to WLS. There is no WHOIS service for WLS subscriptions.

h. wil registrants that have an existing registration be notified when they have a WLS
subscription on their name? SMP related question -- maybe they will then try to sell their
name on their own if they know others want it.

A The existing registrant will be notified of a WLS subscription being pilaced on their
domain name registration by either their registrar or the WL S registrar (see b. above),
Either way this is notification that there ig another customer who is interested in their
particular domain name registration.

Please refer to the WLS web page for more frequently asked questions or contact your customer
representative to answer your specific questions.

Name Store WLS Product Guide Book Page 32 of 32
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Backorder omain Names Related News Stories

HERNDON, Va., Aug. 27 /PRNewswire/ -- Network Solutions, a full-service provider - .mmigﬁ.ﬁﬁél..%gﬁﬂlfm

of domain names, Web sites, and e-mail services, today announced that it is now Group To Fight Online Thetft -
accepting pre-orders for its new Next Registration Rights service. Next Registration Dow Jones Business News (Tue Sep 2)
Rights is a unique new service that automatically obtains the registration for a + Online sellers, security cos.

currently registered .com or .net domain name if the current domain name holder fails target Web ID theft - Reuters
to renew, or affirmatively deletes, the domain name during the subscription period. (Tue Sep 2)
Network Solutions is the first retail registrar to accept advanced orders for the service . [external] CEO Approval

that is scheduled to "go live" in October 2003, Ratings: Internet - at Forbes. com
(Tue Sep 2)

- Coverage initiated on VeriSign

Currently, there is strong demand for registered domain names. According to industry "~ -
statistics, over 80 million domain searches are made each day for domain names that %,%%’M - Briefing.com
. are currently registered. In addition, the majority of respondents in a recent Network More

Solutions customer Survey reported that the domain name they first searched for was

not available.
- By industry: Computers,
"Our customers need a reliable way to backorder domain-names," said John Software
Donoghue, Executive Vice President, Network Solutions. "Next Registration Rights
makes it-easier and more efficient for our customers to obtain a currently registered Top Stories
domain name. We are excited to offer customers an early opportunity to submit pre-
orders for the domain names they want before the service goes live." - LY. Attorney General Probes
Mutual Funds - Reuters (10:08 am)

Network Solutions is offering advanced orders to the public in anticipation of the "land * EX-WorldCom CEO Arrives fo

rush” that will commence on the day the service goes live. At the time of the land Arraignment - Reuters (10:16 am)
rush, it is expected that members of the public will attempt to obtain backorder - July Construction Spending U
subscriptions on as many currently registered domain names as possible. but Barely - Reuters (11:07 am)

. FC_QVQw,ne,rship_R‘ules Face
Those customers who submit a pre-order to Network Solutions, will be notified when Court Challenge - Reuters (10:32
the service goes live it they have obtained the Next Registration Rights subscription am)
for a particular domain name. The service is Supported by VeriSign Naming and More
Directory Services, the registry for all .com and .net names.

Once the new Network Solutions service goes live, only one individual or organization Most emailed articles
can receive a Next Registration Rights subscription for a cumrently registered domain - Most-viewed articles
name. In the past, there was no control over how many people backordered a domain

and therefore no one Person could be assured that they would be able to register the

domain when it became available. Anather benefit of Next Registration Rights is that

it can serve as an insurance policy for current domain name holders by protecting
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Network Solutions(R) Introduces Next Registration Rights Service Page 2 of 2

against losing a domain name registration that is allowed to inadvertently expire.

After the service goes live, a one-year subscription to Next Registration Rights costs
only $39 per year. This fee includes a one-year Next Registration Rights subscription,
plus an automatic one-year domain name registration if the domain name becomes
available during the subscription period. During the pre-order period Network
Solutions charges this fee only if they obtain the Next Registration Rights subscription
for the customer after the service goes live.

- About Network Solutions, Inc.

Network Solutions, a wholly owned subsidiary of VeriSign, Inc., offers a full range of
Web-related services, including domain names, Web sites and e-mail, that make it
simpler and affordable for customers to build and manage a Web presence through a-
single, experienced provider. As the industry's largest registrar of domain names,
Network Solutions Manages over 9 million domain names. To learn more about
Network Solutions please visit www.netwqu_so__luti_ons.com.

About VeriSign, Inc.

VeriSign, Inc, (Nasdag: VRSN - News), delivers critical infrastructure services that
make the Internet and telecommunications networks more intelliggr!t, reliable and

information about the c,ompany is available at nng://M.veﬁsign.mm

Statements in this announcement other than historical data and information constitute
fowvard-looking statements within th meaning of Section 27A of the Securities Act of
1933 and Section 21E of the Securities Exchange Act of 1934, These statements

endeq December 31, 2002 and quarterly reports on Form 10-Q. VeriSign undertakes

Source: Network Solutions, Inc.
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written consent of PRNewswire. PRNewswire shalf not be liable for any errors or delays in the content, or for any actions taken in reliance thereon.

41 PARSONS EXHIBIT 3

http://biz.yahoo.com/pmews/03082 7/sfw010a_1.html 09/03/2003



ESN

~N N w»n

10
I
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

PROOF OF SERVICE BY PERSONAL DELIVERY

I, , declare as follows:

 am a citizen of the United States and a resident of the County of Orange; I am
over the age of 18 years and am not a party to the within action or proceedings. My
business address is Worldwide Attorney Services, Inc., 850 North Parton Street, Santa
Ana, California 92701 |

On September 8, 2003; I'served a true copy of the following document(s)
described as: DECLARATION OF ROBERT R. PARSONS IN SUPPORT OF
PLAINTIFFS’ MOTION FOR PRELIMINARY INJUN CTION on the interested
parties in this action by personally delivering a copy to:

Jeffrey A. LeVee

Emma Killick

Eric P. Enson

JONES DAY

555 West Fifth Street, Suite 4600
Los Angeles, CA 90013

I hereby declare under penalty of perjury that the foregoing is true and correct.

Executed on September 8, 2003 at Irvine, California.

(Print Name)

WORLDWIDE ATTORNEY SERVICES; INC.
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