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Month
Jan
Jan
Jan
Jan
Mar
Mar
Mar
Mar
Mar

April
April
May

Activity
New Staff Orientation
Media Interview Canadian Technology News (2 interviews)
Regional Liaison Briefing
Advanced Ombudsman Investigations Course
Staff Negotiation and Ethics training (Postponed)
European Parliament Ombudsman courtesy call
Regional Liaison Cairo
UN Forum on Online Dispute Resolution (5 Days)
ICANN Meeting (9 days)
International Ombuds Assoc Annual Meeting (4 Days)
Royal Roads University - undergraduate lecture

Association of Canadian University Ombuds

Location
Marina Del Rey
Vancouver
Marina Del Rey
Toronto
Brussels
Brussels
Cairo
Cairo
Wellington
San Diego Calif
Victoria BC
Victoria BC



(In)Civility and the Culture of
Criticism

Barriers to the successful
resolution of conflict



John Hopkins University Civility Website

http://www.]hu.edu/civility




Office of the Ombudsman

 Thank you!!



